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How to update Siqura products
Note. We recommend to always disconnect your camera/encoder from VMS or other system during the upgrade process.

Download the latest version firmware of your product on our website and extract .zip file.
Camera firmware
Encoder firmware

Use the SDM2 Tool to discover and update your product.
SDM2 download

Open SDM2.exe
Select device with right mouse click and select “Connect”

Check if the status column shows "Online"
When not, click again with the right mouse button on the device and select "Edit selected device" and enter the credentials and try to

connect again
(If there are multiple cameras with the same credentials, they can also be added to SDM2: Tools Options Login Add )

Select device with right mouse click and select “Firmware upgrade”


https://tkhsecurity.atlassian.net/wiki/spaces/KB/pages/1169195040/Camera+firmware
https://tkhsecurity.atlassian.net/wiki/spaces/KB/pages/1168670738/Encoder+firmware
https://tkhsecurity.atlassian.net/wiki/spaces/KB/pages/9171099691
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Edit selected device(s)
Force Offline
Reconnect

Delete selected devices...

Open device web page
Reboot device...

Identify device..

Change network settings...
Change password...
Backup device(s)...

Restore device(s)...

Firmware upgrade...

92.168.10.144 TKH_FDB22Z1IR
92.162.10.143 TKH_IFD822V2IR
92.168.10.141 TKH_IFD822Z1IR
92.168.10.113 TKH-360-series

0.1.2762 TKH-820-series
92.162.10.132 TKH-820-series
92.168.10.161 TKH-820-series
92.168.10.125 TKH-820v2-series
92.168.10.126 TKH-820v2-series
92.162.10.128 TKH-820v2-series
92.168.10.147 TKH-BCB60
92.168.10.109 TKH-BCBS0
92.168.10.149 TKH-BL8GDM2IR
92.168.10.137 TKH-FD360IR-E-12
92.168.10.146 TKH-FDBBOZ1IR
92.168.10.123 TrafficPTZ Utimo-471082
52.168.10.154 TunnelCam Utimo-B05772
inline | Auto detection is Enabled | Device list h

Parameters...

Copy parameters

Show video...

Select the folder with firmware and press “OK” (the folder with the file “UpgradeRules.ini”)

Update starts automatically and takes few minutes.

With PTZ models this can take up to 15 minutes, do not interrupt this process.

® Multiple selection of same type camera/encoder is possible when using "Ctrl" button.
We advise not to upgrade more than 10 devices at the same time
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